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PLEASE SUMMARISE YOUR JOURNEY SO FAR:

I started my nursing career in the NHS where I trained as an orthopaedic nurse. I moved into

veterinary nursing and, having trained in a veterinary hospital in Staffordshire, I then worked

at the Animal Health Trust in Newmarket as senior nurse. This is where I first supported

students through their training.

During this time, I gained a certificate in small animal nutrition and my RCVS Advanced

Diploma. I moved into teaching in 1995, initially in further education working for Barbara

Cooper RVN at the College of Animal Welfare. I was part of the team that developed the first

undergraduate programme in Veterinary Nursing from the Royal Veterinary College centre.

I then joined Sue Badger RVN at the University of Bristol to deliver undergraduate veterinary

nurse teaching within a vet school setting. I was at Bristol for 17 years, latterly as the

programme lead for two undergraduate veterinary nursing programmes. 

During my time at Bristol I, along with Rebecca Jones RVN, developed the first graduate

training programme for veterinary nurses which is moving into its third year in 2019. We also

introduced a Masters by Research programme for veterinary nurses and had two successful

graduates from this programme in 2019. 

I became a Fellow of the Higher Education Academy and completed my Masters in the area of

e-learning and its value to a veterinary nurse curriculum. I am currently on the last stretch of

my PhD, reviewing the factors which influence retention within the veterinary nursing

profession. 

Veterinary Woman

Role Model Profile

Andrea Jeffery

"I have learned that the

small things do matter,

and with momentum

can lead to bigger,

more impactful

outcomes."



DESCRIBE YOUR TYPICAL DAY FROM WAKING TO SLEEPING:

My typical day starts with a dog walk, followed by the usual family morning routine.

My work day starts with an executive team ‘huddle’ after which I am in conversations with lots

of different people within Linnaeus and outside about the nursing initiatives within the

organisation. 

We have a central support nursing team at Linnaeus and so the day will include touching base

with some or all of them too. 

As we are part of a much wider Mars Veterinary Health Group, I am also involved with

conversations regarding nursing initiatives across Europe, the USA and Canada, which is very

exciting. 

Once the working day finishes I try and make sure, at least three or four times a week, to do

some sort of training ready for when I can start gig racing again.

In April 2019 I began a new venture as Chief Nursing Officer with Linnaeus. I am a member of

the executive board and my key objective, along with the fantastic central support veterinary

nursing team who work with me, is to ensure Linnaeus has a veterinary nursing population

which is able to reach its full potential to deliver the best possible nursing care.. 

This includes establishing a clear career development framework for the students and RVNs

within the Linnaeus primary care and referral settings. 

I have been a member of the RCVS Veterinary Nurses’ Council for 18 years and my term as an

elected member comes to an end in 2021. 

During that time, I have had the privilege to work on a number of committees of the RCVS

and am proud to have been the first RVN to chair the VN Council. 

If you’re acting under the cloak of another professional, you’re never going to have individual

accountability, so it’s really important for professional development. 

HOW WOULD YOU DESCRIBE YOURSELF IN A SENTENCE?

 

Passionate, driven and competitive but not to the detriment of others. I hope I lead by example

and that others relate to my values.

 

 

 
HOW WOULD OTHERS DESCRIBE YOU?

 

Determined and strong willed. 

 



WHAT HAS BEEN YOUR BIGGEST CHALLENGE, SETBACK OR FAILURE AND HOW HAVE YOU

OVERCOME IT? HOW DID YOU GROW OR CHANGE AS A RESULT?

Around 12 years ago, a UK Vet School advertised for a professorial role (Chair) in veterinary

nursing. 

At that time, there were not any veterinary nurses who met the criteria for that appointment,

therefore a veterinary surgeon was appointed as the first Professor of Veterinary Nursing. 

It’s not to say the individual who was appointed has not done an amazing job, but to have the

only chair of veterinary nursing in the country held by a veterinary surgeon was a real

disappointment at the time. 

Motivated by this, I have completed a PhD which investigates the factors that influence

retention within the veterinary nursing profession.

We now have a number of nurses across the country who have undertaken Masters and PhDs,

which means when this type of post becomes available, moving forward, veterinary nurses

should meet the criteria to apply. 

WHAT HAS BEEN YOUR TOP SUCCESS AND WHAT HAVE YOU LEARNED FROM THIS?

My top successes has been to have had the opportunity to help change the veterinary nursing

profession in small ways, through educating hundreds of student nurses and hopefully

instilling in them the need for excellent patient care and professional behaviours. 

The BSAVA Bruce Vivash Jones Award for outstanding contribution to veterinary nursing, for

the development of a model of veterinary nursing care, the ‘Ability Model', with Hilary Orpet.

To have been lucky enough to have been a member of the RCVS VN Council and work as part

of a wide team of people to forge the direction that the veterinary nursing profession is

taking. 

Finally, to achieve my PhD which looked at the factors which influence the retention of nurses

in our profession.

I have learned that the small things do matter, and with momentum can lead to bigger, more

impactful outcomes.



WHAT COMPRIMISES HAVE YOU HAD TO MAKE AND WHAT, IF ANYTHING, COULD HAVE

HELPED?

As a single mum I have compromised on career opportunities at times in my life when it would

have been detrimental to my children, but it’s always important to reframe your perspective and

reflect on what opportunities there are around you, and use those opportunities to improve your

skill sets. 

WHAT ADVICE WOULD YOU HAVE GIVEN TO YOUR YOUNGER SELF, THAT YOU WOULD NOW

GIVE TO OTHERS WANTING TO FOLLOW YOUR PATH?

Never have regrets! Learn from the mistakes you make and help guide others when they appear

to need a bit of extra support. And say ‘thank you!’ It means so much to feel appreciated. 

I COULDN'T HAVE GOT WHERE I AM TODAY WITHOUT...

Great role models and others believing that I can do something even when I doubt

myself.

 

WHAT ARE YOUR THREE TOP

DISLIKES?
 
 

WHAT ARE YOUR THREE 

TOP LIKES?

 

 1. Gig rowing

2. Early morning bird song

3. A good gin

 

1. Cruelty

2. Litter

3. Rudness

 



ARE THERE ANY RESOURCES YOU'D RECOMMEND?

It is really important to learn from others informally as well as formally, having a peer or a

role model/mentor to help with advice and guidance on career development is really

important. Do not be afraid to reach out to someone to ask for that as good leaders at

whatever level will wish to inspire and support others to succeed. The RCVS have a great free

leadership programme: 

https://www.rcvs.org.uk/lifelong-learning/rcvs-leadership-initiative/edward-jenner-

veterinary-leadership-programme/ 

There are alternative qualifications that are veterinary specific and could lead to a formal

qualification, such as the SPVS ILM course and others from the College of Animal Welfare.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Many thanks to Andrea for sharing her story to inspire veterinary women to aspire and grow into their full

career potential. 

If you would like to share your story please get in touch at info@veterinarywoman.co.uk

Visit the website for more information and resources at www.veterinarywoman.co.uk

Follow us on Facebook: Veterinary Woman Twitter: @VeterinaryWoman LinkedIn: @veterinary woman

https://www.rcvs.org.uk/lifelong-learning/rcvs-leadership-initiative/edward-jenner-veterinary-leadership-programme/
https://www.rcvs.org.uk/lifelong-learning/rcvs-leadership-initiative/edward-jenner-veterinary-leadership-programme/

